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~+» THE PURPOSE CF THE REPORT AND BACKGROUND INFORMATION.

AL TEBE PURPOSE OF THE REPORT:

i The purpese of this report 1s to propose a set of interrelated
activities in service statigtics for the work program of the United
Nariona Statistical Qffice for the 1992-1993 biennium. The prope- iy
sals for future work are based on recent efforte to develop service
gtatistics, emerging concerns and the priorities of the Statistical

Commisszion.

2. RECENT EFFORTS TO DEVELOP SERVICE STATISTICS:
2. In the field of service statistics the UNSO has been collabo=
rating with other international agencies and the Veoorburg Group on

Service Statistics in specific areas including {a) the methodology

nf prins and valume measuras, (h) nacional prsctlices in trada=ine
services statistics and {(c) developing the services part of the

Central Preoduc+ Classgification.

3. At :ts last session in 1989, the Statistical Commission re-

quested that the UNSQ accelerate 1ts work 1n the methodology of

price and guantity indexes of gervices with the ultimate aim of
formulating agreed international guidelines, In that connection,
several countries offered their assistance in preparing selected
materials as portions of the draft recommendaticons on service gta- C?
tistice. Since then, the work has been progressing with the volun- .
tary assistance ¢f the Central Bureau of Statistics of Norway and

the Voorkburg Group on Service Statistics.

4. In regard to trade-in-service gtatistics, the UN and IMF sec-
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retariats finalised their joint inquiry on national practices and
salacted methodological problems in August 1989. The findings are
sat out in the report "A Summary of the Replies to the UN/IMF
Questicnnaire on Trade.in Servicas", that was presented and dls-
cussed at the lagt meeting of the Voorburg Group. Subsequently,
UNSO and UNCTAD followed up with a new initiative to improve the
collaction and reporting of trads-in-services statistics. The
lnitial plan ¢alls for an evaluation of the present state of affalrs
in-trads-in-services statistics as well zs worklng out tentative
recommendations on how to improve their coverage and comparability.
As & first steap the work will be confined to the developing countries

in the ESCAP region,

5. In 1989, the Statistical Commisaion approved the final draft

of the provisional Central Product Classification, modified te take
into account the commants by the Commission. It was also requasted
that the Secretary-Ganeral prepars a publication on the CPC with
explanatory nctes for the sarvices part of the clagsification. Pre-
viously some countries volunteered proposals for the explanatory
notes in the context of the v&Ss. Themse proposals were instrumen-
tal in the preparation of the sezvice classifications and their ex-
pilanatory notes that were commented on by a group of experts. The

production of the CPC publication is near complation.

C. EMERGING COMCERNS:
6. The emerging ccncerns in the field of Service Statistics are

the avallability of internationally comparable data and the inade-
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quate state of infermation on preduction, trade and employment in
the developing countries. The related iesues may be categorized in
the following manner:

{a) Should internationally comparable statistics orn service-
related production be developed bayond the sectoral cone
tributions to GDP on & l-digit ISIC baais?

(b) Sheuld the 1975 UN Statistli¢al Paper "Intarnational
Recommendations on Statistice of the Distributive Trades
and Services" be reviewed in the light of the structural
changes in the service sector as well as developments in
conceptual work? \

{(c) 8hould & collaborative effort be made at the inter-
national level tc improve the covarage, collection and
reporting of trade in services statistics?

(d}) In view of the on-golng international programs in data
compilation (such as those cof OECD, GATT and Eurcostat),
and considering the experisnces acgquired by naticnal
statistical offices, is 1t the appropriate time for a
global compilation of service statistics drawing to the
fullest extent possible on existing programs? -

Sone new initiscives in data compilation are proposzed for

addressing these issues in the 1§92-1993 biennium.

D. PRIORITIES OF THE STATISTICAL COMMIBSION:

7. Tha situatlon in service statistics was discuseed at the last
two sesgions of the UN Statistical Commission. At its 24th Session
of March 1987, the discussion of efforts to improve statistics on

services led the Commission to emphasize that the work on services
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should be a cooperative effort between international organizations
and individual ¢ountries, given the pressure on resources. At the
25th Sesaion of February 1989, the discussion dealt with general
igsues of methodoclegical development, data compilation and technical
cooperation. The Commission endorsed the continuation of work in
service sctatistics in appropriate coordination with other inter-
national agencies. The Commission also noted that despite the
valuable contributione of the Veorburg Group on Jervice Statistics,
the traditlional methods for developing statistical methodology (re-
giconal meetings, consultant studies, expert group meetinga) could
not be replaced by the Group's efforts. Accordingly, the Commission
requested the Secretary-General, in cooperaticn with international
organizations, to asek extra-budgetary funding to support a compre-
‘hensive program involving methodological development, data compie
laticn and technical cooperation to advance work in the important

new figld of servicea statiasticsg,

a. The remainder of this report sets ocut preliminary proposals
concerning & set of activitiaes in methodological development, data
complilation, technical cooperaticn and the promotion ¢f ceerdinaticn
for the UNSQ Work Program in Saervice Statistics for the 1992-1993
biennium. UNBO welcomes the comments of the Voorburg Group and
others on these proposals as well as alternativa peasibilitieg in

regard to the proposed activities and the needs addraaamed.

Il. METRODOLOGICAIL DEVELOPMENT:

9. An important objective of the methodological development work
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is the formulation of agreed international guidelines on the

methodology of price and volume measures. The ¢uidelines are

considered a prarsguisite for improving compatsbility among coun-

tries' statistics on services production as well as a means of im-

proving their availability,

i0. The preparatory work in connexion with the formulation of

agreed international guidelines is progressing with the assistance

of volunteer contributions from Nerway and the valuable discusgicns

within the Voorburg Group on Service Statistice., Within the last

two years the contributions from Norway consisted of a review of

volume measures in service activities hased on the UNSO
naire Survey and a proposal of international guldelines
volume measuzres. From thepe ceontributions, a method of
is evolving for concluding the preparatory phase, Mora
cally, the activities involved are as follows:

(a} Further review of national practices in price

volume measures.

Question-
on price and
operation

specifi-

and

() Establishiay a standacryd format for the presentaciva

of the draft guidelines.

(¢} Using the format of (k) te obtain comments and sugges-

tions from countriea on the proposed raecommendations.

(d) Finalizing gountriea' contributiohs to regommendations

on the methodology of price and volume measurss.

11. By the end of 1991, these activities would have been carried

out in regard to wholesale and retail trade, hotels and

ragtanrants;

/<
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as well as transport, storage and communication. During 1992-1993,
the preparatory work will focus on financial intermediation; real
estate, renting and busineses activities; public administratiocn and
defense; education; hesalth and eoclal work; as well as community,

social and personal service activities.

1II. DATA COMPILATION
12. Inview of the expansicon of national and internatidnal work
in service statistica, the UNSO is considering new compilaticn and
publication initiatives in this important field. In addition there
iz a nesd for a compllation efforet to support methodological deve-
lopment work aimed at establishing internationally comparable clas-

sifications, concepts and measuremsnt standards.

13. To maet these needs, it 1z proposed that during 1992-1593 UNSO
undertakas an sxperimental daka collaction program that will initially
consist of the fellowing activities:
(a) Tdentifying and recording the sources of service
statistics for a selected number of countries (not
more than 10) as well as an examination of their con-
tents on the basis of common characteristics such as

coverage, timeliness, reliability, comparability and

periodicity.

(b) Carrying ocut a comparison between the Fframework of A

sarvice atatistics that is evolving from national work
and the recommendations set out in "Internaticonal

Re¢ommendationa on Statistics of the Distributive Trades
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and Services", Statistical Papars, Seriss M, No. 57.
Cverall, the experimental data collectien program will draw
on the work of othar international agencies in¢luding OQOECD, GATT,
EURCSTAT and UNCTAD. All of the foregoing efforts will be helpful
for gauging the implementation of the extisting international standards

for compiling comparable sarvice statistics,

IV. TECHNICAL COOPERATION
l¢é. The goal of technical c¢ooperation i3 +o improve the davalop-
ing countries' statistical capabllity and gapacity in service sta=
tistics., To thia end, UNSC and UchAD are currently undertaking a
new initiative toc improve the data base on services and, in parti-

cular, the collection and reporting of trade~in=-services statistic¢s.

15. Thers are two major types ¢of constraints on the avallability

of service statiatics from the developing countries, On the one
hand, there are large inter-gountry variations in the role of ger-
vices in domestic activity and international transactions. On the
other hand, statisticians in some developing countries may not
recognise the lmportance of the service sector in generating employ-
ment, improving the e¢fficiency of the production and distribution
process and &tréngthening the performance of foreign sxchange
management. Accordingly, the colleetiesn af service seotor data is
likely to vary among the developing countries depending on the dagree

af economic specialization, the objectives of dsvalopment policy and,
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above all, the level of awareness about tha significance of the

BRrvice sector.

16, 1In the event that a declsion is reached concerning the form of
join® azticn to assist the developing counktries in the davelopment
of national data bases on servi¢e statistics, UNSO will make
arrangements to provide (a) advisory services in reviewing the
coverage and compllation of service statistics, (b} national
migsions in response to gountry regquests to develop programs for the

collection of service statistics anéd (¢) the organization of training

seminars.

V. PROMOTION OF COORDINATION
17. UNSC will work toward and participata in collaborative arrange-
ments to promote the coordination of international work on the deve-
lopment and improvemant of statistics on services, Moreover, UNSO
will continue to provide support services to the Voorburg Group on

Service Statistics as well as support for related work in the regional

commissions.

18, During 1992-1993, UNBO will conclude the preparatory phase of\ ¥
the work on the methodeology of price and volume measures in co-

operation with the vVoorburg Group. In addition, UNBO is proposing

a4 collaborative effort among international agencies to improve data
compilation systems, Alsp, for the purposss of technical cooperation,
UNSC plans to draw on the expertise and experisnce of other international

erganizationa and the voorburg Group on Service 3tatistics.

19. Az regards data compilation, & collaborstive effort on inter-
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naticnal standards for compiling service statistics is needed for

the following purposes, ' {

{a)

{b)

(e)

to verify whather the propogals set out in M57,
“International Recommendations on Statistics of the
Distributive Trades and Servicesg", can serve as a
basis for international reporting.

t¢ examine the experiencea of national authorities
from using these proposals in developing thelr statistics.
to recommend & mechanism for updating the existing ' ¢/ . .,

standards on service gtatisticsa.

20, To fecilitate the transfer of methodological matarials ¢o

natlignal suthorities in the deaveloping countries to improve and

extend basic data, UNSO will draw on the development work of other

internatioral agencies in clasgifications, measurement standards and

aurvey design, In particular,

(a)

{b)

{c)

(d}

(e}
(£)

IMF's expanded classification of internatienal -
transactions in services.

QECD's work on tha dafinitione and clasaifimation

of service transactiocn.
ECE's review of problems with the national application
of the Central Product Clamsification.

WTO's standards for the collaction of touriem

statistics,

Furostat's Manual of Methodology on Services,

ECE's concepts of services output.

1%
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(g) Eurestat’'s work on the establishment of an information
system on servicaes.

{h) ®CE's werk on the collection and improvement of Balance-
of-Payment Statistics.

{i} The Voerburg Group's model survey of computer serivices.

21, Similarxly, through the availability of a complete inventory
of efforte at the internatisnal leyel, atatisticians in all coun=
tries could have access to and become more familiar with the latest

developments in the various aspects of servipe statistics.

s/



